\| Residents share solutions to improve waste services

In March 2025, we asked 5,308 residents across 202 informal settlements in 8 municipalities what interventions could
improve solid waste management in their settlements.

Data collection results: Residents' suggestions for waste management

Regular waste collection: 60% of residents nationally

see this as key; over 70% in Cape Town, eThekwini, and

JO hannesbu rg D rioritise it Regular waste collection 52% 72% 70% 72% 30% 40% 49% 55% 60%
. . Consistent distribution of refuse bags 52% 59% 36% 39% 13% 30% 48% 25% 38%

Pr°V|5|9“ Of.refuse bags: 48.% nationally requested more Provide enough refuse bags 49% 63% 48% 45% 28% 28% 69% 43% 48%

bags, with higher demand in Nelson Mandela Bay (69%) Collection points close to homes 259% 39% 35% 36% 7% 19% 329% 20% 31%

and Ca pe Town (63%) All waste cleared from collection 28 L0 31% 36% 31% 229 50% 2%, 349,
. L. . ) points (no bags or waste left behind) ? ? ? ? ? ? ° ? ?

Consistent distribution of bags: Ranked third overall Designated sites for different types

(38%) but especial_ly m PO rtant in Buffalo Crty (52%) and of waste (e.g., household, building 1% 30% 26% 18% 23% 42% 38% 8% 24%

! 5 rubble, vegetation/garden waste)

Cape Town (58 A:). Communal bins 47% 18% 18% 40% 23% 10% 58% 20% 27%

Recycling support: Strongly emphasised only in Nelson Communal skips 2% 6% 45% 22% 31% 8% 49% 7% 24%

Mandela Bay. Support recycling at settlement level 7% 16% 23% 23% 23% 59, 51% 18% 229%

(sorting and infrastructure) ° ? ° ° ° ° ° ° °
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Improving waste management

« Our waste collection points are not maintained.
« We need communal skips since waste is not collected and is [therefore] scattered all over.

e [The municipality should] create a legal dumpsite so that we can dump decently.

e [The municipality should] organise awareness campaigns, workshops, and training programmes to educate residents on
proper waste management practices, health risks associated with poor waste management, and the importance of
community involvement.

* People need to stay in a clean and healthy place. So having regular waste collection will be the good improvement.
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https://asivikelane.org
https://www.facebook.com/SA.SDI.Alliance/
https://www.gatesfoundation.org/
https://ewseta.org.za/
https://asivikelane.org
https://planact.org.za
https://european-union.europa.eu/index_en
https://www.facebook.com/profile.php?id=100067087715895
https://www.dag.org.za
https://www.facebook.com/profile.php?id=100071179693550
https://www.seco-cooperation.admin.ch/en
https://www.gov.za/issues/national-development-plan-2030
https://www.giz.de/en/worldwide/312.html
https://abahlali.org
https://1to1.org.za
https://www.dbsa.org/
https://co-impact.org
https://www.giz.de/en/regions/africa/south-africa
https://www.facebook.com/Asivikelane
https://twitter.com/asivikelane
https://www.instagram.com/asivikelane/
https://www.youtube.com/channel/UC3HqErWhrV6hxLY0xWzMz7w

