
In March 2025, we asked 5,308 residents across 202 informal settlements in 8 municipalities what type of toilet they use. 

Data collection results: What type of toilet do residents use?
BUFFALO CITY CAPE TOWN ETHEKWINI JOHANNES-

BURG
KNYSNA MANGAUNG NELSON 

MANDELA BAY
TSHWANE NATIONAL

No toilet 1% 8% 7% 9% 4% 1% 0,2% 6% 6%

Self-dug pit 11% 3% 16% 11% 2% 99% 16% 29% 18%

Own flush toilet 19% 9% 24% 7% 10% 0% 3% 4% 10%

Communal flush/ablution block 67% 22% 41% 3% 15% 0% 7% 0% 18%

Chemical toilet (plastic) 0% 25% 9% 40% 62% 0% 72% 52% 33%

Container toilet (concrete structure 
with a container – not flush toilet) 0% 10% 1% 7% 0% 0% 0% 5% 4%

VIP toilet (Ventilated Improved Pit) 0% 0% 0% 21% 0% 0% 0% 0% 4%

Porta Potti (Cape Town) 0% 16% 0% 0% 0% 0% 0% 0% 3%

Bucket toilet 1% 6% 0% 1% 7% 0% 0% 3% 3%

FINDINGS:

•	Limited access: 24% of residents lack municipal toilets –  
6% have none, 16% rely on pit toilets.

•	Severe cases: No residents have metro-provided toilets in 
Mangaung. Over one-third are in the same dire position in 
Tshwane.

•	Bucket toilets: Common in Cape Town (6%) and Knysna (7%).

•	Flush toilets: Only 10% of residents across municipalities 
have their own.

•	Municipal plans: Of the 90% without flush toilets, just 6% 
knew of municipal plans to provide them. Awareness was 
higher in Mangaung (14%), where construction had begun 
or awaited contractor appointment.

A quarter of residents still don’t have access to a municipal provided toilet
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https://www.dbsa.org/
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