
VOICES OF INFORMAL SETTLEMENT RESIDENTS DURING THE COVID-19 CRISIS
NUMBER 

7  
WEDNESDAY 17 JUNE 2020: LIMITED SERVICE DELIVERY IN NON-METRO INFORMAL SETTLEMENTS 
While the water situation looks better, toilet cleaning and refuse removal in non-metro informal settlements are still extremely limited. Cederberg, Emalahleni and Msunduzi,  
for example, do no cleaning of communal toilets at all. 
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NON-METRO MUNICIPALITIES: IN YOUR INFORMAL SETTLEMENT OVER THE LAST 7 DAYS...

...WAS WATER 
AVAILABLE 
EVERY TIME 

YOU NEEDED IT?
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...WERE THE 
TOILETS 

CLEANED?

...WAS THE 
WASTE 

COLLECTED?

...HAS GOVERNMENT 
PROVIDED SOAP 

OR HAND 
SANITIZER?
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HOTSPOTS GOOD NEWS!

KEY TO COLOURS:

RED: 60% or fewer respondents 
said yes

DARK ORANGE: Between 60% 
and 75% of respondents said yes  

LIGHT ORANGE: Between 75% and 
90% of respondents said yes    

GREEN: 90% or more respondents
said yes
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•	Many residents in Emalahleni 
and Emfuleni do not have any 
access to water and in Msunduzi 
there is not enough water for all 
residents.

•	No or inadequate refuse removal  

was reported by residents in 
Cederberg, Emalahleni, Emfuleni 
and Msunduzi.

•	No residents in any of these  
municipalities received soap  
or hand sanitizer.

•	Inadequate sanitation ranging 
from dirty toilets to no municipal 
provided toilets remains a chal-
lenge in Emfuleni, Emalahleni, 
Witzenberg and Msunduzi.

•	In Witzenberg, one of the  
Western Cape’s hot spots, the 
light for toilet cleaning improved 
from red to dark orange because 
some toilets have been cleaned.

•	Three of Mossel Bay’s lights  
remain green, although some 
residents reported problems  
with refuse removal.

For more information please contact:  
infosa@internationalbudget.org  
twitter: @ibp_sa  facebook: international-
budgetpartnershipsouthafrica  or www.
internationalbudget.org/covid-monitoring/
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