
Residents and metros can work together to clean up informal settlements

As always there is more to do, with 42% of residents reporting that there is no refuse 
removal at all in their settlement. Some of the improvements that could help residents 
to work with metros include:

• Provide dumps and skips closer to settlements. 41% of residents must walk for between 
5 and 15 minutes or even longer to dispose of waste.

• Provide more refuse bags. Only 15% of residents reported that they received enough 
bags. Some do not receive bags from the municipality at all. Refuse bags are important 
where no wheelie bins are available, as refuse needs to be carried to a dump or skip.

• Provide bins close to communal taps and toilets. 90% of communal toilets and taps 
have no bins nearby, and this poses a specific risk with nowhere to dispose of sanitary 
wear and baby nappies.

Anyone living in one will tell you, informal settlements are dirty and need cleaning up. Waste removal 
shortfalls in informal settlements pose significant health risks to residents as piles of domestic refuse 
often finds its way into water sources, contributing to diarrhoea and other waterborne diseases. But the 
good news is that residents and officials in several metros are finding ways to address this situation. 
And this cooperation is showing results; Asivikelane residents have reported 461 instances of improved 
refuse removal since the beginning of the year. 

Joburg residents receive refuse bags and a 
skip to help keep their community clean

Tshwane residents join the metro for a joint clean up campaign (left); Clean up in 
Slovo Park, Joburg after residents report dump sites to their local councillor

32 
 27/10/2022

A ASIVIKELANE
LET’S PROTECT ONE ANOTHER

Detailed results and comments from residents themselves are available at: www.asivikelane.org

participating in this round: 
3847 residents 
64% female residents
299 settlements 

Co-funded by 
the European Union

What residents 
told us about 
waste collection

METRO 
PROVIDES 
ENOUGH 
REFUSE 

BAGS

BINS CLOSE 
TO COMMUNAL 

WATER AND 
TOILET 

FACILITIES

Buffalo City 9% 5%

Cape Town 28% 37%

Ekurhuleni 21% 9%

eThekwini 11% 17%

Johannesburg 19% 14%

Mangaung 0% 0%

Nelson Mandela Bay 25% 5%

Tshwane 7% 9%

How far do you walk to dispose of waste?

Collected 
from 
home

Less 
than 5 
minutes

Between 
5 to 10 
minutes

Between 
10 to 15 
minutes

Longer 
than 15 
minutes

12% 46% 25% 8% 8%
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