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Want to win the election? Fix informal settlements' taps and toilets!
10 million people in South Africa live in informal settlements. 
For comparison, this is equivalent to about two-thirds of the voter turn-out in  
the 2016 municipal elections. Informal settlement services should therefore be 
central to the campaign of every political party. 

Yet, while political parties have been campaigning, informal settlement services 
have stagnated, and in many metros they have even deteriorated. Since April, the 
sanitation traffic lights have worsened in Buffalo City and Cape Town, access to 
water declined in Johannesburg, and refuse removal and water access worsened in 
Tshwane. 

eThekwini is the one exception, with refuse removal and sanitation traffic lights 
improving. Access to water and refuse removal improved marginally in Nelson  
Mandela Bay, but their traffic lights remain red. Ekurhuleni managed to keep  
services stable and again got a clean bill of health from the Auditor General.

The number of informal settlements participating in Asivikelane has also continued 
to grow, with 284 of the estimated 3000 settlements nationally now participating.

1 659 residents from 284 settlements participated in this round. Detailed results and comments from residents themselves are available at: asivikelane.org/releases.  For more information contact: infosa@internationalbudget.org

GOOD NEWS ✅
•	eThekwini: Briardene: toilets cleaned twice a week & 

community received a standpipe & temporary toilets. 
Ekukhanyeni: materials for construction of 50 toilets  
delivered. Ezikrebheni: broken toilets fixed. 

•	Buffalo City: Orange Grove: broken toilets fixed.  
Cambridge Location: dumping sites & roads cleared. 

•	Cape Town: Azania: taps installed.

•	Ekurhuleni: Somalia Park: broken JoJo tank fixed,  
dumping sites cleaned.

•	Johannesburg: Waterworks: dumping site cleaned,  
refuse bags delivered. Region G: water restored.  
Ivory Park: committed to repairing broken taps.

•	Nelson Mandela Bay: Gunguluza:  electricity installed & 
Jojo tanks filled. NU29, Motherwell: water truck delivered 
water & six toilets installed. Westville: Refuse collected.

•	Tshwane: Phomolong: toilet doors repaired. Baghdad: 
three toilets & a tap repaired in Baghdad.

•	Mangaung: Phase 10: taps installed, pipe repaired. Phase 
6: new electricity boxes installed and old ones repaired.
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IN YOUR INFORMAL SETTLEMENT OVER THE LAST 7 DAYS...                                               

Respondents that said YES:

...WERE THE 
TOILETS 

CLEANED/
DRAINED?

...WAS THE 
WASTE 

COLLECTED?

...WAS THERE 
ENOUGH WATER 

FOR ALL 
RESIDENTS?
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TAPS 60% or less 61 – 75% 75 – 89% 90% or less

37% of residents have no, or not enough, taps. Another 48% suffer 
from a variety of maintenance problems, with water trucks and

 tanks not providing enough water to 15%.

No refuse removal
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