
ASIVIKELANE provides an organized and solution-focussed platform 
for metros and local municipalities to engage with residents of over 
240 informal settlements across the country. Some metros have start-
ed using this platform to engage residents and restore trust but others 
have not yet used this opportunity to respond. We need to do better 
than 9% for the residents to believe that government cares.

For more information contact: infosa@internationalbudget.org
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How government can show that it cares
Having restored peace and calm after last week’s events, government must work to restore the peoples’ trust. 

The second step is to ensure that EVERYONE HAS ACCESS TO BASIC SERVICES such 
as water and sanitation. 
Metros and local municipalities should respond to last week’s events by making the necessary budget shifts in their August adjustment budgets. 
Evidence from six metros shows that metros did not allocate more money to informal settlements in 2021/22 than in 2020/21. In fact, in many cases 
they plan to spend less in the new financial year than in 2020/21. For example: 
a. Cape Town reduced its budgets for informal settlement taps and toilets; 
b. Ekurhuleni reduced its budget for informal settlement electrification; 
c. Nelson Mandela Bay allocated less money for the bucket eradication programme despite many households still having to rely on bucket toilets;
d. Tshwane reduced its budget for chemical toilets;
e. eThekwini reduced budgets for the provision of prepaid electricity, communal ablution blocks and solar lighting for ablution blocks.

The third step is for GOVERNMENT 
TO RESPOND when the people 
try to talk to them.  

Asivikelane helped informal settlement residents in 6 metros and 2 local 
municipalities to make submissions on this year’s budgets – but in most  
cases they got no more than an acknowledgement of receipt. 

Over the last 15 months Asivikelane has also reported almost 3000 prob-
lems with water, sanitation and refuse removal in informal settlements 
yet services improved in only 254 (9%) of these cases.

METRO FAULTS REPORTED IMPROVEMENTS RESPONSIVENESS RATE

Buffalo City 408 32 8%
Cape Town 795 43 5%
Ekurhuleni 260 45 17%
eThekwini 773 56 7%
Johannesburg 487 71 15%
Nelson Mandela Bay 184 2 1%
Tshwane 69 5 7%
TOTAL 2976 254 9%

... ...

The first step is to provide IMMEDIATE INCOME SUPPORT through a basic income  
grant or the COVID-19 social relief of distress grant. 
While the fiscus remains pressured, the tax-windfall from mining revenue makes income support possible, if only as a temporary measure.
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