
VOICES OF INFORMAL SETTLEMENT RESIDENTS DURING THE COVID-19 CRISIS

NUMBER 

13  
WEDNESDAY 18 NOVEMBER 2020: Some municipalities respond, 
but access to water and sanitation remains limited
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IN YOUR INFORMAL SETTLEMENT OVER THE LAST 7 DAYS...                                               

RED: 60% or fewer respondents said yes   DARK ORANGE: Between 60% and 75% of respondents said yes   
LIGHT ORANGE: Between 75% and 90% of respondents said yes   GREEN: 90% or more respondents said yes  

HOTSPOTS

GOOD NEWS

• Lack of access to all three basic services remains a problem 
in Emalahleni, Emfuleni and Madibeng.  

• In Emalahleni, Emfuleni and Madibeng, residents have also 
resorted to digging their own pit toilets, with many residents 
highlighting the serious health and safety risks associated 
with these toilets.

• There is an improvement in access to adequate water in  
Witzenberg and Msunduzi. 

• Toilet cleaning has improved in Mossel Bay and Witzenberg.

• Residents in Witzenberg reported that broken toilets have  
been fixed and they have also received refuse bags.

Detailed results and comments from residents themselves are available at: www.internationalbudget.org/covid-monitoring/  For more information contact: infosa@internationalbudget.org  twitter: @ibp_sa  facebook: internationalbudgetpartnershipsouthafrica
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This is the last Asivikelane release for 2020.  STAY SAFE and see you again in February 2021.

https://www.internationalbudget.org/covid-monitoring/
mailto:infosa@internationalbudget.org

